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The S2000WIN service dispatch module provides simple and efficient methods for entering, dispatching, costing, and billing service work orders.  The system offers a variety of automatic pricing mechanisms that take away the guesswork of daily processing.  Accounting journal entries are recorded automatically for auditing purposes, and extensive reporting capabilities are available to monitor and track all service related work.

Some unique features of the Service Dispatch module include:

· Users may define an unlimited number of call types that control labor rates, markups, discounts, and journal entries.  This assures that the proper labor rate is applied and that costs are accurately recorded for later reporting.

· Labor rates, markups, and discounts may also be specified for each type of service agreement and/or for specific customers.  An optional feature controls special pricing for specific types of equipment that are sold to specific groups of customers.  Flat rate pricing is also supported.

· As a work order is generated, customer contact information, service location, customer special instructions, and billing information is extracted from the customer master record.  This information can be changed on a per incident basis, if desired.  Equipment information, as well as service agreement data, is easily accessible during the entry process.  Specific comments and/or notes relating to the specific work order may be added to complete the generation process.

· Work orders may be scheduled and assigned to specific technicians during the generation process or by a dispatcher with the DBOARD tool.  Work orders that are not assigned during generation may be easily identified and assigned using the DBOARD tool.

· Customer, work order, and assignment information may be sent to a technician’s pager with only a couple of mouse clicks.  A technician may also easily retrieve the same information with the S2000Wireless voice response system.

· Work order costs for labor, inventoried equipment or materials, purchased items, and miscellaneous items are tracked by the system as completed calls are processed.  Proper billing amounts are computed during cost entry based on the call type of the work order.  This eliminates the need for duplicate entries for the invoicing process and results in quicker billing, fewer mistakes, and less clerical time.
· Journal entries for all expensed and work-in-process costs are automatically generated by S2000WIN during the work order costing process.  Users with proper security access may view journal entries at any time.

· A 4 Week Schedule view is provided to assist in load leveling.  The starting date of the view may be any future date.  The user may restrict the data view by specifying any number of filtering parameters.

· Service history for equipment, service agreement, and customer is collected and stored by the system during the work order generation, costing, and billing processes.  This historical information assists customer service and technical personnel when future service is requested.

· Optional features provide support for fixed price work orders (jobs).  These features provide the ability to: create summary or detailed job quotes…perform work-in-process billings, with or without retainage…review job profitability…review actual vs. estimated costs to refine your estimated process.  See the Job Cost sheet for more detail.

· The S2000WIN service dispatch module provides extensive reporting capabilities.  Some of the available reports include: Technician Productivity…Labor Detail…Customer Equipment History…Work Order Profitability…Open/Held Work Orders…Unscheduled Work Orders…Completed Work Orders Not Billed…Work Orders In Process…Technician Daily Assignments…Labor Analysis by Call Type…Technician Elapsed Time…and many more.

www.S2000wireless.com
(575) 496-2531

