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Open work orders went for 200 to 4…gas station repair.

Pumptex in Texas is using Field Desk and S2000Win software to help better manage their daily paperwork and billings for their ten field technicians. 

Victoria manages the service departments billings. "It really helps to saving time in the office." Victoria says that "prior to using Field Desk they would have 200 open work orders not billed. Today we only have four open work orders not billed yet. I love it because I'm billing every day. I tell my techs that I'm going to be billing it before you get out of the parking lot. That really helps with cash flow. It also helps me to do my job more efficiently. I have more time because the bills are not piled up. I don't have any worries that I'm not getting the billings done fast enough. I'm much happier when I come to work. I know that I can work three things easier and stay on top of them. I can do more things because I have more time with less paperwork going on."
